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Gordon Hegarty and Sons Ltd is a long-established company located in Carlow, Kilkenny and
Kildare dealing in both New and Used Agricultural Machinery and are offering an exciting
opportunity to join a hard-working team.

We currently have the following position available

Job Title: Delivery Driver/ Sales Support

Role: We are seeking a highly capable and experienced individual to join our team as a
Delivery Driver/Sales Support. This role primarily involves the delivery of tractors and farm
machinery to our valued customers, as well as providing sales support through
demonstrations and machine setup in the field. The successful candidate must possess an
HGYV license and have extensive knowledge and experience with tractors and farm
machinery.

Responsibilities

o Safely transport tractors and farm machinery to designated locations, ensuring timely
delivery and customer satisfaction.

e Conduct thorough pre-trip inspections of delivery vehicles and equipment to ensure
their roadworthiness.

e Assist with loading and unloading of tractors and machinery, utilizing appropriate
tools and equipment to ensure safe handling.

e Collaborate with the sales team to coordinate delivery schedules and prioritize
customer requirements.

o Provide exceptional customer service during deliveries, addressing inquiries and
concerns with professionalism and courtesy.

o Demonstrate in-depth knowledge and expertise in the operation and functionality of
tractors and farm machinery.

e Conduct on-site demonstrations of machinery to potential customers, highlighting key
features, benefits, and capabilities.

e Assist customers in the setup and installation of machinery, ensuring proper
functionality and operation.

e Provide basic training to customers on the safe and efficient use of the equipment,
offering guidance and troubleshooting advice as needed.
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e Maintain accurate delivery records, including proof of delivery, customer signatures,
and any relevant documentation.

e Collaborate with the warehouse team to organize and maintain an efficient delivery
schedule and inventory management system.

e Adhere to all traffic and safety regulations, always ensuring the secure transportation
of tractors and machinery.

e Perform routine maintenance and inspections on delivery vehicles, reporting any
issues or malfunctions promptly.

Qualifications:

e Valid HGV license with a clean driving record.

o Extensive experience and familiarity with tractors and farm machinery, including
their operation, maintenance, and troubleshooting.

o Strong organizational and time management skills, with the ability to prioritize tasks
effectively.

o Excellent communication and interpersonal skills, enabling the ability to engage with
customers professionally and confidently.

e Capable of safely handling heavy equipment and machinery.

o Detail-oriented and conscientious, ensuring accuracy and attention to detail in all
tasks.

e Ability to work independently and as part of a team, demonstrating flexibility and
adaptability.

o Basic computer literacy for maintaining delivery records and documentation.

o Willingness to travel and work outside regular business hours, as required.

If you meet the above qualifications and are eager to join a dynamic team, we
encourage you to submit your application. Please include your CV and any relevant
certifications or licenses with your submission to jason@gordonhegartyandsons.ie
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